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Abstract

The purposes of this descriptive research were: (1) to study cognition and affection to conflict
management of professional nurses, (2) to investigate conflict management behaviors of professional
nurses, and (3) to explore the influence of cognition and affection to conflict management on conflict
management behaviors of professional nurses at general hospitals in Public Health Inspection Region 18.

The sample comprised 163 professional nurses who worked at the nursing department in
general hospitals, Public Health Inspection Region 18 and were selected by the simple random
sampling technique. The research instrument was questionnaires including three parts: part 1 personal
data, part 2 cognitions and affection to conflict management, and part 3 conflict management
behaviors. The reliability coefficients of the second part and the third part were 0.86, and 0.98
respectively. Data were analyzed by frequency, percentage, mean, standard deviation and stepwise
multiple regression analysis.

The findings were as follows. (1) Professional nurses rated their cognition and affection to
conflict management at the high level. (2) They rated their conflict management behaviors at the
moderate level. (3) Cognition and affection to conflict management: perception of self-efficacy about
conflict management, and perception of influences on situations to conflict management were
significantly explained variance of conflict management behaviors. These predictors accounted for
32.20% (R? = 0.322, p< 0.05).

Keywords: Conflict management behaviors, Professional nurses, General Hospitals
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